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Introduction 

In this unit you will get familiar with the main principles of the speaking skills. 



Giving a presentation / delivering a monologue speech can be easy and successful if you keep in mind the following key points: 

  	good introduction (What is your topic?)     

  	clearly structured main part (body of your speech)     

  	straightforward conclusion (main points and ideas)     




It is important to use certain expressions to structure your speech (e.g. The topic is...., First I'll talk about..., To sum up...) 



When taking part in a dialog it is equally important to know how to listen to your partner and how to react to his statements and arguments. A well formed persuasive argument will keep communication going and make it interesting. In a discussion/dialogical speech you should pay attention to your partner’s statements, show tolerance and understanding. 




Learning outcomes of this unit 
You will be able to: 
- define the main principles of spoken communication
- use the main expressions for structuring a speech/presentation.
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  [image: GLEDANJE]1. Study the following power-point presentation and think about the      main principles of  delivering a speech. You can share your thought and ideas in the forum discussion. 
 [image: ČITANJE]2. Study the following source (pdf: Giving a presentation) which will help you get familiar with the main expressions used in a well structured presentation. 
In order to see how good you are at choosing expressions for structuring a speech or presentation you can do the following test. 
 [image: ČITANJE]3. In order to sum up the main points in preparing for a good speech have a look at the following website and think about given suggestions: 
 http://www.ehow.com/how_6557216_improve-speaking- skills.html 
  [image: GLEDANJE]4. Watch the following video which illustrates the interaction between two partners in a conversation. Think about the following questions about the dialogue/discussion between Jihuan and Estell: 


    a) Which of the two girls is better at   
 - keeping interaction going? 
                - using appropriate vocabulary related to the topic of 
                   life in a city and in the country? 
                - using phrases to encourage the other partner to express her opinion? 



    b) How important is pronunciation for the understanding? 

    c) How well did the two girls react to the interlocutor’s questions? 

 - Did they provide clear arguments? 

 - Did they have a problem of finding appropriate words?


     film
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Giving A 
presentation


Your presentation should have:


A. An Introduction in which 
you say:


• what the issue is


• what your purpose is


What I want to do (today / this 
morning) is to ...


My purpose/aim (today / this 
morning) is to ...


• what your topic is


I’m going to talk about ...   /  The 
topic of my presentation is ...


• what points you will cover


My presentation will be in 3 
parts.   


First I’ll  talk about / deal with ...


Then / Next / Secondly,  I’ll  
consider / deal with ...


Thirdly / Finally, I’ll ....


• when the listener can ask 
questions


If you have any questions, please 
feel free to interrupt me.


Finally, I’d be glad to answer any 
questions you may/might have.


B. A clear signal at the start of 
each part of the Body of the 
presentation:


 Let me begin with ...


Right  Now if we turn to  ...


O.K.  Let’s deal next with  ... + topic


So This brings me to  ...


 I would like to go on to  ... 


C.   A clear summary/conclusion at 
the end of each part of the Body 
of the presentation, in which you 
restate your main point:


To summarise, ...


To conclude / In conclusion ...


D.   A Conclusion in which you:


 repeat your main points


 give your main conclusion


E.   An Ending:


Well, that’s all I have to say.


Thank you for your attention.


If you have any questions, I’ll do 
my best to answer them.
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VJEŠTINA GOVORENJA

SPEAKING SKILLS 

*









*









DIZAJNIRANJE MONOLOŠKOG IZLAGANJA

DESIGNING A MONOLOGUE SPEECH



GLAVNI ELEMENTI



		tema govora:



 jasno utvrđena→ sadržava središnju misao govora

		cilj  govora:



jasno i točno određen, ovisi o temi i publici

		strategija govora:



način pristupa temi i publici kojoj je govor namijenjen

 → informiranje, instruiranje, poticanje diskusije, argumentiranje stavova, zabavljanje...

		opći uvjeti govora: 



vrijeme, pomoćna sredstva...

 

KEY ELEMENTS



		Topic of the speech :



 clearly defined→ includes the main idea of the speech

		Aim of the speech:



 precisely laid down→ depends on the topic and the target audience

		Strategy of the speech:



  the approach to the topic and to the target audience:

     providing information, instruction, supporting discussion, argumentation of one’s attitude, entertainment…



		General conditions of the speech:



     time, supporting means

*





*









KOMPOZICIJA GOVORA / SPEECH STRUCTURE:

UVOD / INTRODUCTION

*

		pozdravljanje, predstavljanje, oslovljavanje





		predstavljanje teme i stava govornika prema temi



		Cilj: zaokupljanje pozornosti slušatelja





		Trajanje→ 1/4 zadanoga vremena 



		Greeting,



    introducing oneself, 

    addressing others



		Presenting the topic and the attitude of the speaker to the topic



		The aim: attracting listeners’ attention





		Duration: ¼ of the given time







*









KOMPOZICIJA GOVORA / SPEECH STRUCTURE:

GLAVNI DIO / MAIN PART

*

		iznošenje sadržaja,



    raščlanjivanje, 

    potkrepljivanje primjerima, 

    pobijanje neprihvatljivih tvrdnji ...

 

		Cilj: obrazlaganje teme te isticanje središnje misli  u skladu s odabranom strategijom



		Trajanje→ 2/4 zadanoga vremena 



		Presentation of the content,



    Analysis,

    Giving examples,

    Finding counterargument for unacceptable statements,…



		Aim: to explain the topic and to stress the main idea in accordance with the chosen strategy





		Duration: 2/4 of the given time

		







*









KOMPOZICIJA GOVORA / SPEECH STRUCTURE :

 ZAKLJUČAK / CONCLUSION

*

		Sažetak





		poziv na prihvaćanje iznijetih stavova





		afirmativan završetak 





		zahvala slušateljima



 

		Cilj: ostvarivanje pozitivnoga dojma i jasne poruke o temi govora





		Trajanje→ 1/4 zadanoga vremena 



		Summing up





		Invitation to the acceptance of the presented attitudes





		Affirmative ending





		Thanks to the listeners



		The aim: making positive impression and getting the message through





		Duration: ¼ of the given time







*









PRIPREMANJE GOVORA

PREPARING A SPEECH

*

Kako pripremiti govor?



		proučiti sadržaj, utvrditi središnju misao te svoj stav prema temi 



		oblikovati govor u pisanom obliku te utvrditi detalje koje valja posebno naglasiti





		uvježbati govorenu izvedbu: utvrditi uporabu vrjednota govorenoga jezika u  izvedbi govora





		uskladiti svoju govornu izvedbu s općim uvjetima ( trajanje, tehnički uvjeti...)



 

How to prepare a speech?



		Study the content, define the main idea and one’s attitude to the topic of the speech.





		Design the speech in a written form and define the details that should be specially stressed





		Practice the oral performance: establish the values of the spoken language





		Adjust the oral performance to the general conditions (duration, technical conditions…)







*









TRAJANJE GOVORA / DURATION OF THE SPEECH

*

Podjela vremena:



		uvod→ 1/4 zadanoga



   vremena



		glavni dio→ 2/4 zadanoga vremena



		zaključak→ 1/4 zadanoga vremena



 

Division of time: 



		Introduction→ 1/4 of the given time





		Main part → 2/4 of the given time



		Conclusion→ 1/4 of the given time







*









VRJEDNOTE GOVORENOGA JEZIKA

VALUES OF THE SPOKEN LANGUAGE

Vrjednote govorenoga jezika →  odlike govorenoga jezika kojima, uz samo značenje riječi, izražavamo svoj stav prema sadržaju govora promjenom:

		artikulacije (pravilan izgovor svakog samoglasnika i suglasnika)

		 naglaska (isticanje sloga u riječi)

		 rečeničnog naglaska (isticanje riječi u rečenici)

		 rečenične intonacije (promjena visine tona: ulazna, silazna, ravna intonacija) 

		 jačine glasa (glasnije i tiše govorenje)

		 boje glasa (timbar)

		 brzine govora (tempo čitanja ili govorenja)

		 stanki među riječima (fizička, logička i psihološka)



Values of the spoken language →language  features which help us express not only the meaning of the words, but also the attitude towards the content:

		Articulation (pronunciation of each vowel and consonant)

		 Intonation (stressing a syllable in a word)

		 Sentence accent (stressing a word in a sentence)

		Sentence intonation (change the pitch of the voice: rising and falling pitch) 

		Voice strength (loud and silent speaking)

		 Voice colour 

		Talking speed (reading / speaking tempo)

		 Pauses between the words (physical, logical, psychological). 



*





*









KAKO TREBA GOVORITI

HOW SHOULD YOU SPEAK

		jasno i razgovijetno, umjerenim tempom, uz uvažavanje tehničkih mogućnosti odabrane tehnologije



		normalna govorna brzina: 4-7 slogova u sekundi (govor sa više od 14 slogova u sekundi je nerazumljiv!)





		Mislite na geste (pokrete ruku i izraz lica)



		uvažiti karakteristike  publike kojoj je govor namijenjen



		držati se zadanoga vremena i pravila uljudnoga komuniciranja



		Clearly and understandably,



     at a moderate pace, taking into consideration technical possibilities of the chosen technology 



		Normal speaking pace: 4 to 7 syllables in a second (more than 14 syllables in a second is unintelligible)



		Don’t forget your gestures (your hands and expression of your face)



		Characteristics of the target audience should be taken into consideration



		Mind the given time and rules of polite communication



*





*









PRIPREMA

I 

VJEŽBA 



KLJUČNI SU 

ZA USPJEH VAŠEG 

GOVORA / PREZENTACIJE

PREPARATION

AND 

PRACTICE 



ARE THE KEY OF 

YOUR SUCCESSFUL 

SPEECH/ PRESENTATION

*
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